December 2008

Dear Ryan,

Bart and | want you to know how very pleased we are with our new gate!

You all were so very kind and gracious throughout the entire process, and we thank you!
My main goal was to have it “kid/dog” ready by Thanksgiving and you “out-did”
yourselves and delivered the week before!

I will highly recommend you and the company to all our friends.

Please make sure Todd sees this! He has a wonderful staff and product.

Sincerely,
Karen Jones



